A
MOUNTAIN VALLEY

PHYSICAL THERAPY

CANCELLATION AND NO-SHOW POLICY AGREEMENT

Individuals who choose to CANCEL OR NO-SHOW for an
appointment without giving at least 24 hours notice will
be assessed a $40 FEE.

A TOTAL OF THREE no-shows or cancelled appointments
may result in DISCHARGE FROM THERAPY. In this case,
you will be required to obtain a new referral from your
doctor before any further appointments will be
scheduled.

Individuals who are MORE THAN 15 MINUTES LATE
will be charged a CANCELLATION FEE and be required to
re-schedule their appointment for another day.

Thank you,
mvpt staff
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